
   
 

We believe that… 
 

1. Quality service for students and schools should be the Agency’s top 
priority. 
 

2. The efficient operation of the Agency requires the support of every 
department and every employee. 
 

3. Respect breeds respect. 
 

4. Appreciation and fair treatment result in effective and superior employee 
performance. 

 
5. Positive leadership promotes continuous employee growth. 

 
6. Employees should share in the economic growth of the Agency. 

 
7. All employees should exhibit a strong, positive work ethic every day. 

 
8. Organizational success is achieved through problem identification and 

group resolution. 
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